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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the 

permission of SAP. This presentation is not subject to your license agreement or any other service or subscription 

agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related 

presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation 

and SAP's strategy and possible future developments, products and or platforms directions and functionality are all 

subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

document is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This 

document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied 

warranties of merchantability, fitness for a particular purpose, or non-infringement.  This document is for informational 

purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this 

document, except if such damages were caused by SAP´s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 

which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Legal disclaimer
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A comprehensive business solution & platform for connected SMBs.
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SAP Business One 9.3 Highlights (1/2)

Administration

Authorization Simplification

Import from Excel Updates

Approval Procedure Enhancements

Quick Copy & DTW supports Additional Objects

My Settings Support

Change Log Clean-up Utility

Multi-Branch Supports Data Ownership

Multi-Branch Filtering & Transaction Updates

License Updates

HTML based Online Help

Financial Management

Internal Cost Accounting Transactions

Centralized Payment Engine

Chart of Accounts Alignment & Usability

G/L Account Determination Matrix Updates 

New IFRS 15 Revenue Recognition Standard*

Scheduled Batch Transactions for Payments

Electronic File Layout Templates

Project Management

Project Management Updates

Sales | Purchasing | Service

Return Merchandise Authorization (RMA)

Gross Price Redesign*

Price List Updates

Campaign Management Updates

Blanket Agreement Enhancements

Electronic AP Invoice Updates

CRM Simplification

Production

Simple Production Routing

*Localisation specific

Inventory | Distribution

UoM Batch Selection
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Business Intelligence

Analytics Portal

Pervasive Analytics Designer Update

New Cockpit Templates

Platform | Extensibility

Web-Based Workflow Management

Company Specific Mailer Configuration

New DI/UI Objects Exposure & Enhancements

Microsoft Visual Studio 2015

X-App Supports Single Sign On

Optimized Login Connection 

Electronic File Manager support on Linux

Performance Optimization

Improved Security

SAP Business One 9.3 Highlights (2/2)

Lifecycle Management

Centralized Deployment

Embedded Incident Reporting

System Landscape Directory Enhancements

Remote Support Platform 3.2 Updates

*Localisation specific



Administration
SAP Business One 9.3
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Feature

Á Authorization Groups renamed to User Groups 

and relocated under Setup - General.

Á 3 Categories:

Á Authorization: User authorizations with 

validity dates; individual users within the 

User Group can have further refined 

validity dates.

Á Form Settings: User form settings.

Á Cross All Types: Applies to all types.

Á Copy Form Settings now has a Groups tab; all 

users in the chosen group inherit the form 

settings.

Benefit

Á Manage temporary authorizations.

Á Quickly apply form setting defaults to a group of 

users.

Authorization Simplification
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Feature

Á Enable updating a previously approved 

document.

Á Enable updating a draft document with status 

Pending/Approved.

Benefit

Á You are now able to amend/cancel a document 

processed through the approval process.

Á Approver always sees the latest version of the 

document to be approved.

Á Ensures approval is obtained every time the 

approval criteria have been triggered whether 

adding or updating the document.

Approval Procedure Enhancements
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Feature

Á The User ïSetup form is enhanced to include 

various user-specific options, that previously 

used to be in the General Settings form. 

Á New icon on the toolbar enables users to 

access their user setup form and personalize it.

Á The User Defaults form is extended and 

includes Font & Background tab.

Benefit

Á Better accuracy and clarity of company level 

settings vs. user-level settings.

Á Enhanced usability ïall users gain access 

rights to their own personal preferences 

(subject to authorizations).

Á Better coverage of user defaults settings, 

enables more efficient implementation.

My Settings Support

https://youtu.be/ZMaf05_Fdi8
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Feature

Á Journal Entries added to Import from Excel.

Á Import Serial and Batch numbers from Excel.

Á Additional Authorizations added for data 

import.

Benefit

Á Simpler, efficient import process.

Á DTW not required for importing these objects.

Import from Excel (1/2)
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Import from Excel (2/2)

Feature

Á Import Journal Entry from Excel.

Á Import G/L and BP Opening Balances from 

Excel.

Benefit

Á Simpler, efficient import process.

Á DTW not required for importing these objects.

https://youtu.be/wk23FTnOvZI
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Feature

Á New Change Log Cleanup Utility available.

Á Enables users to clean out the change log to 

reduce the size of a company database.

Á Users have the ability to determine which 

objects from the change log entries should be 

deleted and restrict the deletion to a specific 

date range.

Á Utility subject to appropriate user authorisation.

Benefit

Á Improve performance when running upgrades 

due to reducing amount of data to be 

upgraded.

Á Companies running SAP Business One for a 

long time with a large change log are able to 

delete old changes that were registered.

Change Log Cleanup Utility
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Feature

Á Ability to copy data directly to target 

companies.

Á Allows copying to a target company when 

connections exist to that company.

Benefit

Á Saves time and effort without the need to copy 

data to a file first and then import the file into 

the target company database.

Á Useful when copying data between test DBs 

and production company DBs.

Á Users no longer need to be disconnected and 

interrupted during the data copying process. 

Quick Copy
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License Updates

Feature

Á As of release 9.3, a new license file will need to be 

generated and imported for every new minor (9.x) 

release.

Á A watermark will be displayed on the bottom right 

of the SAP Business One desktop and the 

information sourced from the license file.

Á The watermark will appear at each login and can 

be closed by the user by clicking on the SAP 

Business One icon.

Benefit

Á Visibility for customers/end users to obtain 

relevant information about their licensed system.

Á The new license file is more secure and protects 

the misuse of licenses.



15CUSTOMER© 2017 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

Feature Description Localization

Multi-Branch Supporting Data 

Ownership

When managing multiple branches the system can be set such that a userôs 

access to BPs and Documents is possible only when the BPsô/Documentsô 

branch assignment matches the userôs branch assignment.

All

Multi-Branch Filtering and 

Transactions

Conversely, with the filtering functionality, in the choose from lists, the user is 

restricted to BPs and Documents having the same branch assignment. The 

user can, however, access all BPs/Documents by typing in the exact 

code/number. Additionally, reports can be filtered by branch selection.

All

HTML based Online Help We now support HTML based Online Help files. All

Administration



Sales | Purchasing | Service
SAP Business One 9.3
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Feature

Á Create a Return Request (A/R) or Goods 

Return Request (A/P).

Á This pre-step for the return document includes 

the agreed quantities, prices, return reason and 

return action before the goods are actually 

returned.

Á For Goods Return Request you can manage 

serials and batches.

Á Request transaction creates an allocation on 

the item master record.

Benefit

Á Enables management and tracking of the 

return process.

Á Increased transparency.

RMA - Return Material Agreement (1/2)
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Feature

Á Return Requests and Goods Return Requests 

can now be:

Á Listed within Open Items List.

Á Added to a Service Call.

Benefit

Á Additional reporting.

Á Incorporate returns process into Service Calls.

RMA - Return Material Agreement (2/2)

https://youtu.be/VKjzk2hdd3M
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Gross Price Mode

Feature

Á Use Gross or Net prices in documents.

Á Maintain Gross or Net pricelists.

Á BP price mode setting drives use of Gross 

or Net prices in documents

Benefit

Á Supports retail businesses

Á Streamlined gross price calculation method

*Not available in Brazil, India or Israel localizations
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Price Lists (1/2)

Feature

Á Define price per pricing unit, e.g. price per 

1000 units of a given item.

Á Price list reflects this with the additional field 

Pricing Unit.

Benefit

Á Accurate pricing for small value items.


